Frequent Asked Questions

What should I bring to tennis camp, lesson or clinic?

We provide tennis balls, targets and learning equipment.  Tennis student should dress in comfortable sport attire for playing tennis and you need to bring:

· Tennis racket

· Bottle of drinking water (32 oz or higher)
· hat or visor

· Sun-block and chap stick (recommended)

· Tennis Court shoes  (non- marking bottoms)
· Snacks

What is the student/instructor ratio for tennis clinics?
For our Novice & Intermediate groups,

· the ratio is 8:1 
For our Advanced Intermediate & Advance groups

· the ratio is 8:1 
How do I cancel Camp Registration, Private Lesson or Clinic (i.e. sick, vacation, birthday, etc.)
We do require a 30 day, written notice for cancellation of Summer Camp Session, private lesson or clinic, regardless of the cancellation reasons.  There are no carry-overs and all unused sessions will be forfeited.  We will refund your fee less the Registration Fee if you cancel 30 days before the first session.


How do I get information on my child’s progress?

Due to the nature of our class schedule, teachers are unable to converse with parents before or after a lesson.


 For progress update, please email us at Info@GoGo-Tennis.com to request a phone conference with your teacher. 
How long will it take my child to learn how to play tennis?

The answer to this question is dependant upon how often do they play/practice their tennis.  . Regardless of what the final goal may be, every child learns at his or her own pace, thus it is impossible to determine how long it will take a given child to progress to the next level.
Is your class schedule available on the internet?

Scheduling requires a personal touch to make sure each child is placed in an appropriate class. 

Call us at (650) 458-8300 for placement details
When is payment due?

Payment is due on the 1st of each month and in advance of the classes.  There will be a late fee of $10 after the 5th of each month.  And we reserve the right to cancel your class if payment is not resolved after the 10th of each month.  
How long are your sessions?

Our schedule is “perpetual”, meaning that clinics and lessons continue indefinitely until you wish to switch times or take a break.  Please let us know by 15th of each month of your change request.
How do I switch to a different day and/or time?

Please call or email us for any questions or adjustments.  Please note that we will need 30 day advance notice to implement the new day or time changes.  There are two ways to start your change request:
· You can call us at (650)458-8300 or
·  Email your request to info@GoGo-Tennis.com.

