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Tennis Camp, Private Lesson & Clinic Policies
GO GO Tennis encourages members to enjoy a fun and positive tennis learning sessions. For safety reasons and to respect the rights of all players and instructors, GO GO Tennis has established the following youth policy.

· While GO GO Tennis provides direct supervision for children during scheduled program times at the specified location, it is the parent’s responsibility to escort and supervise children to and from each/before & after their schedule activity. 

· In the event of an injury, we need to know your medical information and emergency contact information
· Anyone participating in the GO GO Tennis programs does so at his or her own risk. Individuals who participate should be free from any physical defect and/or health problems which might be aggravated by sports competition and should carry their own personal medical insurance policy.

· All participant must have a signed waiver agreement on file

Privacy Policy

GO GO Tennis makes it a policy to not provide customer or website visitor information to any outside company, individual or organization.

Specifically, we do not knowingly collect email and personal information for the purposes of marketing, promotion or other advertising. Any information collected from camp attendees is for the purposes of camp or event registration and the safety of all attendees.

GO GO Tennis allows all recipients of email communications to opt-out, or request they are not sent future communications. It is our policy to comply with all such requests.

Registration/Reservation Policy

Sign up for any of our tennis program or event are on a first-come-first serve basis.  We can not guarantee your class/camp/lesson until Full Payment is received to confirm registration.  All phone/email reservation is good for 24 hours and the space will become open for others to sign up.
Payment & Billing:
Clinics and Lessons Payment are due on the 1st of each month or before the first clinic or lesson.  You will be billed per month based on a 4 or 5 weeks session.  All Payments are due on the 1st of each calendar Month.  A $10.00 late fee for all monthly payment received after the 5th of each month.  We reserve the right to cancel the schedule lesson or clinic if payment is not resolved by the 10th of each month.  A $25 fee will be charged for all returned check.
Cancellation Policy (applies camp, clinic & lesson):
We require 30 days written-notice for cancellation for any reason.  Replacement Camp. Clinic/Lesson credit will only applied for cancellations caused by rain or other unavoidable acts of nature.  Please contact us on the rain-day of the scheduled tennis to confirm your rain replacement credit.  There are no credit or refund if your child can not attend a lesson or clinic or camp regardless of the reasons.  And there are no carry-overs of unused clinics or private lessons or camp to the next session or calendar month.  All unused clinics and lessons or camp, regardless of reasons will be forfeited.  
· Clinics are scheduled on a monthly basis. Pricing is based on attendance in 4 or 5 consecutive weeks of each month. Refunds or credits are not provided if you are unable to attend a clinic.

· Lessons are scheduled on a 4 or 5week/monthly basis.  Pricing is based on attendance in consecutive weeks.  Refunds or credits are not provided if you are unable to attend a Lesson.

Rain Policy

It does rain in California at unexpected times. For everyone’s safety, all lessons/clinics/programs will be cancelled on full-rain days.  You must check-in with us on the day of the schedule program to confirm Rain-Cancellation to receive credit for the replacement lesson or clinic.
On cloudy days with the threat-of-rain, or On-and-Off rainy days.  All players must check-in with GO GO Tennis prior to their schedule program or forfeit the session if conditions permit us to conduct our regular scheduled programs.  

Please do not just walk out on the tennis courts and start playing, you will be doing so at your own risks.
